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Field Service Technician
The Company

HARDI is a leading global manufacturer in the crop protection equipment sector. The
company is committed to delivering better crop protection solutions to farmers and playing a
significant role in sustainable food production. Our reputation for excellence and superior
customer service has enabled us to achieve continued sustainable growth.

The Role

Due to an increase in company growth, we are looking for a Field Service Technician to
maintain high-level customer support functions.

Are you an experienced technician looking to join a growing organisation that offers great
opportunities and experience? A fantastic opportunity has arisen working within a busy and
motivated team at HARDI Australia, world's leading sprayer specialist.

Key activities:

e Service Phone support

« Onsite machine service and repairs (at Cavan site)
e Machine functional testing

o Field Service

The role supports HARDI's Dealer Network across Australia and New Zealand to ensure our
dealers are able to provide high-level support for all HARDI products.

As a core National Service team member, our preference is for somebody with previous
agricultural industry experience but this is not essential. You are proficient in the areas of
hydraulics, electrical and product control systems, as well as skills with infield maintenance,
break down diagnostics and repairs. You will have the ability to adopt and utilise various
technology resources.

The offered role will be primarily based at our factory in Cavan, with possible interstate travel
in the event of increased field service demand by our dealers. Applicants must have the ability
to work automatously and within a team environment

This is a high-energy role in an area of the business where it is sometimes necessary to work
beyond normal hours to meet deadlines and customer expectations. You will therefore need to
be sufficiently flexible to meet the needs of this role, as well as travel for work from time to
time.

In return, you will receive an attractive remuneration package, ongoing training and

development to build on your existing skills and, of course, the experience of working in one
of Australia's leading manufacturer of spraying equipment.
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There’s no need to have a formal resume to apply for this role.

If you’re interested, please visit https://www.hardi.com.au and go to our vacancies page to
fill out the simple questionnaire.

Alternatively, for direct access to the questionnaire, copy this link
https://www.hardi.com.au/about-hardi/our-company/vacancies/field-technician-
guestionnaire into your browser.

In the meantime, if you have any questions please give us a call on 0409 873 826

Only short listed applicants will be contacted.

PLEASE NOTE:

Applicants MUST be eligible to live and work in Australia. Previous Applicants need not
reapply.

HARDI Australia is committed to gender balance in the workplace.
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